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Logging In 
Log in 

Simply log in using your Infinitec Log in Credentials-Your username is now your email address  

*If you forgot your password, click I forgot my password and then you will be directed to reset your 

password.   

×We’ve updated our systems and password requirements. If you’re an existing user, 

you’ll need to reset your password here or use the reset password link below before you 

can login. If you reset your password on or after 7/17/2020, you can disregard this 

message. 

This site uses email addresses for log in. Your Screen Name will no longer work. 

Login 

jrobinson@
 

***********
 

Login 
 

Forgot Password 

Email Infinitecwebsupport@ucpnet.org from the email address of your new employer 

to let us know.  

 

 

https://www.myinfinitec.org/forgot-password
https://www.myinfinitec.org/forgot-password
mailto:Infinitecwebsupport@ucpnet.org
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The above screenshot is what will appear in your inbox once you request to reset your 

password.  

Once you reset your password, you will be able to log in.  
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Finding your online classes 
 

Click online classroom located on the Dashboard  

 

 

 

Next you will be directed to the Online Classroom main page 

 

Next, click the Social Service Tab  

 

Then go the search option  
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Type in the class you want to take  

 

 

Hit select and this will allow you to take the course 

Once completed you will click take quiz 
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Once you take a Quiz, go back to My Dashboard 

  

 

 

Next click My Transcript. When you open the certificate, it will open as a PDF. Save this PDF to the 

computer you are on. This will allow you to send the certificate in an email and then email to the 

Training Department- trainingreg@clearbrook.org 

You can also left click on the certificate, then hit save as and it will allow you to save to desktop to 

then email or print.  

If you can’t save to your computer, please print a copy and email to your direct supervisor so they can 

send a copy to the training department.  

 

mailto:trainingreg@clearbrook.org
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Examples of Annual classes 
BPP A Spanish version of the training is also available. Please look for the orange label, this is the 

newest BBP training.  

 

RULE 50- HOME BASE STAFF ONLY- Respite Program included   

RULE 50- FOR ALL OTHER PROGRAMS 
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Listed above are the examples of Food Handler  

Body Mechanics Refresher is now on Paycom.   

Anti-Harassment and Sexual Harassment Prevention Training  

If you supervise staff, you need to take the supervision version.  
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Anti-Harassment and Sexual Harassment is also available in Spanish  

If you supervise staff, you need to take the supervision version.  

 

Bystander Intervention Training 

If you work in the City of Chicago, you are required to take this training each 

year.  

 

Once you complete a training, you must turn 

in the training certificate to 

trainingreg@clearbrook.org  

If we do not have the certificate, we cannot 

update your training record!  

 

mailto:trainingreg@clearbrook.org
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NEW Staff Infinitec Process 

 

1. You will need to log into your Clearbrook email, find an email from Infinitec (Sometimes it goes 

to spam or junk folder) 

 

 

 
 

This is what the next step looks like- once you hit click here to get started with this training  

It will direct you to log in- new staff will need to hit register  

 
Once you log in, All required trainings will appear for new staff to take training  

 

Steps for creating your Infinitec Account: 
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After clicking register please fill in the information. Please ensure you register with your Clearbrook 

email. Make sure you list Clearbrook as the employer  

 

 
 

When you click Modules (87) the example is listed above, it will list all modules you have to take 

along with the quizzes.  
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To view additional online trainings like Food Handler or Rule 50, click the View All Campaigns 

button to move on to the next trainings 

 

 

 
All assigned trainings will appear in this feature 

 

 

For any questions please contact Clearbrook’s 

Training Department 

Email: trainingreg@clearbrook.org 

 

 
 

mailto:trainingreg@clearbrook.org


Dev. 2021 Rev. 2023 13 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


	Login

